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Welcome Students,

I am excited that you will be participating in this Eager-to-Learn online course. The course you have registered for is ___________________________ with mandatory chat sessions on: ___________________________ from _________ -____________. 

I am your instructor for this course. Insert instructor name and bio information. Please feel free to contact me at anytime with questions or comments. 

What does an Eager-to-Learn course look like? 

· Selected readings that expand on and enhance the lesson
· Message board questions that allow you to respond to your instructor and other students in the course
· Live chat discussions facilitated by your instructor

· Email reflection - this is your opportunity to email your instructor your thoughts on what you learned in the weekly lesson
How can I be prepared?

· Set up your account with Eager-to-Learn following the directions received from Eager-to-Learn Program Support.

· Make sure you can access your course. Log in with the e-mail and password. After logging in, click on the name of your course to access the homepage.

· Print and read the attached syllabus and student checklist. All due dates will be strictly enforced.
· Watch the helpful tutorials: https://www.eagertolearn.org/Content/Students/TutorVideos.aspx 

Who can help me?

· As your instructor, I am available to help you with questions related to the course content and assignments.
·    For assistance with technology, call or email ETL support at etlsupport@childcareawaremn.org or call 651-335-6658.
· For general program questions, registration and payment, contact Child Care Aware® Training and Professional Development Department at 800-997-8515 (press 2) or training@ndchildcare.org.
You are encouraged to call or email me with any questions about the syllabus or course assignments. I am looking forward to working with you and engaging in this online learning experience.  

Sincerely,

Instructor
Attached: Course Syllabus, Student Checklist
Revised 10/16
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